Vacant Possession User Guide

Introduction: i-Neighbour is a Smart Community Solution that aims to
bring conveniences for the Residents. One of its major features is the Vacant
Possession Module, whereby Residents can schedule an appointment with
the Management to retrieve their keys for the unit. Below is a quick guide

on how this can be achieved in i-Neighbour:

How To Book An Appointment

STEP1 : Click on“Key Collection "under

the“More”"tab.

STEP2:Tap on“Book Now”.
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< Key Collection @

LOCATION
68,10, Jalan BK 3/2, Bandar Kinrara, Puchong, 47180,
Selangor, Malaysia

CONTACT PERSON

KeyAdmin (+601234567890)
REMARK

Test Remark 01

tip

BOOK NOW

"’

EMERGENCY

History

Testing
Mode

- NEIGHBOURHOp

affa Q
P
| rofile C ommittees
E-Polling Rep.
ort

Lan,
Juage Informatiop,

9 10 1 12 13 14

16 17 18 19 20 21

23 o 25 26 27 28

Report Key

Sign oyt

I-Neighbout

Emergency
Contacts

)

Facilities |

Collection | |

Key Collection
SEPTEMBER 2018
1 MON TUE WED THU
8
3 4 5 6
15 10 " 12z 13
22 17 8 19 20

29 025 B

STEP3 : Select the available date &
time slot. Proceed with“Book”.
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How To Book An Appointment
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Success

Key Collection Appointment has been
successfully booked!
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STEP 4: Once the booking is
completed, it will be subjected to
the Management’s approval.

Your Appointment

@ arPrOVED

[ 24 SEP 2018 08:00 AM - 10,0

STEP 6: If unavailable, Residents may also
reschedule by selecting“Cancel Booking”
and resubmitting a new Booking Form.

STEP 5: Residents will

I-Neighboui

receive a notification upon the /~ B N\

Management’s approval.
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LOCATION

68,10, Jalan BK 3/2, Bandar Kinrara, Puchong, 47180,
Selangor, Malaysia

CONTACT PERSON
KeyAdmin (+601234567890)
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Note: If some of the screenshots or steps viewed here are different from the ones in the current system, this is due to our continuous effort to improve

our system from time to time. Please notify us at info@i-neighbour.com, we will update it as soon as possible.



