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CaselD  UnitNo Incident Type

Units with Inguiries Userswith Inquiries
0 FEEDBACK/INQUIRY 12.87 16.31 “ogai 4735 Others RESOLVED

* Maintenance Analytics

D E-INFO ‘I'u::;:':" “:‘*'5“""" IN03168 4508 Others. NEW.
e INog328 4279 Others NEW
E E-FORM IN08360. 5493 cleanliness RESOLVED
. 231 2k IN03425 5040 security issues RESOLVED
IN08532 5026 Others RESOLVED
I e 0 1795 0 1496 IN0B3SL 5076 LiftIssues RESOLVED
IN08354 4359 security issues RESOLVED
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I-NEIGHBOUR APP

Unit Management

iNeighbour Condo

Resident Multiple Unit Tenant Family Member Visitor Notification Emergency
QR Code Management Management Management Management Management Contact
Management

w can we help you today?

E-Contacts E-Forms Discussion

Facility Booking Feedback/ Inquiry Manage Events E-Polling Panic Button E-Payment My Calendar

Security Guard Committee Community Intercom ccTv
Listing Listing Profile

B8 2 i

Doors/Lifts Time Validity i Pre-Registered Door Access Barrier Gate

Short Stay Access Control i-Merchants

Real-time data Fully in-house Made for property
developed management

B
C

Pay Maintenance via i-Neighour App

Accounting Features: Property Management Features:

+ General Ledger, Creditor Ledger, + Monthly Charge Setup
Debtor Ledger

Account Receivables
Cash and Bank
Fixed Asset
Inventory & Stock

+ House Unit Setup

+ Batch Invoice Creation

+ Water & Electricity Billing

+ Late Payment Interest Charges

+ Create Customer Groups for Invoicing

Payment
Gateway

Purchase & Account Payable « Recurring Billing & Ad-hoc Billing B OFPX
* Trial Balance + Auto Knockoff for Advance Billing B 2358 Doost
+ Debtor Aging & Creditor Aging - E-Reminder and Notice of Demand visa &8

Receipts and Payment
Cash Flow Reports
P&L Statement & Balance Sheet

+ Real-Time Collection Reports GrobPay
+ 30+ Advanced Reporting
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VISITOR MANAGEMENT SYSTEM
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Glastonbury
B-12-2, Glass High B

Ey
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16537216

ARRIVAL DATE 02 Nov 2021
ARRIVAL TIME 4:06 PM
HOST Chee Chan

NAME Fahril
CAR PLATE NO. WI234W
ID/DRIVING LICENSE NO. 999999147777
VISITATI

NO. OF VISITOR
NEIGHBOURHOOD MESSAGE

One Time
1

Area 17
writy Foron Sdn_ B

Soc Bhd

+ Check-In/Out Visitor
+ OCR for ID Card

+ CCTV Footage

+ Receive Panic Alert

+ QR Code Check-In

+ Restricted Visitor

+ Multiunit Registration

GUARD PATROLLING SYSTEM

+ Live Tracking Security Guard

Patrol Schedule

+ Preset Question in Each

Checkpoint

+ Boost Security Engagement at

Each Checkpoint

+ Panic Button

+ Feedback/ Inquiry

+ Tardiness Alert

+ Prevent Alteration of Patrol Report

Qe



VP & DEFECT MANAGEMENT

2:24:56 PM Thurs, 16 June 2022

/|_|\ iNeighbour Subscription!gasons a1 neot com

Glastonbury

# DASHBOARD  COMMUNITY v  MANAGEMENT v  VISITOR v  EBILLING v REPORT v 10T v  MYACCOUNT ~

TICKET DETAILS

TICKET ID

Defect Report = o IR EXITE

AR Defect Report allows Unit Owner to submit the unit's defects report to the Management Team if discovered any defects within the unit. Customize the settings such as creating the list of
REPORTED BY defects, auto mailer setting, general settings and defect report eligibility before proceeding to monitor the submitted defect report
Kelly

[ Tickets from 1-10 Days (0)  Tickets from 11-20 Days (0) | Tickets from 21-30 Days (0) | Tickets More Than 30 Days (41) | Pending Signature (30)

DEFECT ITEMS (1)

INQUIRY / PROGRESS UPDATE Street/Block  v| | UnitNo. v

TICKET ID DATE & TIME PT/LOT NO. UNIT NO REPORTED BY DUEDATE  DAVSTAKEN  STATUS  VIEW
1115 26 Apr 2022 04:25 PM 652 2, Glass Street sew 26 May 2022 52 days New a
Tc109 06 Jan 2022 05:22 PM B122 B-12-2, Glass High B Chee Chan 05 Feb 2022 162 days a
Te108 16 Dec 2021 05:06 PM - L-4-5, Glass High Fahril 15 Jan 2022 183 days a
Tc107 13 Dec 2021 10:10 AM 654 4, Glass Strest Mohd FAHRIL AZRAL 12 Jan 2022 186 days New a
Tc106 02 Dec 2021 05:41 PM 123 L-23, Glass High Faril 01 Jan 2022 197 days a

{9 | Guide | FAQs | Applock | Request | ContactUs | New Festures | TermsofUse | Privacy Policy | Guarantee | SLA | Library | Language

Vacant Possession Defect Management
+ Project VP Appointment + Auto Reply Upon Submission u K

Creation + Emails & Notification sent to Project & B N
« Purchaser Check VP Defect Management Team P |

Appointment Details - Update Progress ‘
+ Book Appointment « Auto Reminder for Pending Tickets

Via App . . .

Admin A | + Joint Inspection Appointment

min Approva + Transfer & Close Tickets
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Dashboard

Work orders

PO, . YRR —

procty e

Good Morning,
Johnathan Lee

Real-Time Update to Track Work Order & Request
Scan Asset QR Code for Maintenance Submission

Work Orders Sortby:priority

woor7
Air Conditioner Malfunction

Schedule Preventive Maintenance
Mobile Application to Manage on the Go
Receive Low Inventory Notifications
Automated Facility Maintenance

Status

In Progress

Due Date

& Today, 10:45 AM
AssetName LG Air Conditioner

28388 <~

Wo028
Landscape Maintenance

Report & Analysis on Performance Metrics

Centralized Maintenance Activities for Multiple Locations
Predefine Task Checklists

Wwoo3s
Meeting Room Repaint

wooo EXIIED

Meeting Room Cleaning

A = + E]

Home  Work Order Reuest  Moro.




TIMETEC CLOUD CITY

A Smart City Ecosystem

INEIGHBOUR

© 00

ResidentApp  Property Accounting ~ Marketplace

0000

Facility Maintenance ~ SmartHome VP & Defect  iNeighbour Analytics
Management

TIMETEC BUILDING & ITOWER

© © ©
il

Property t Facility
Tenant Management Event Management  Property Listing  Building Analytics

@00

TIMETEC PARKING

0000

Off Street Parking ~ Casual Parking  Season Parking  Valet Parking

P .
@

Touchn'Go  Credit&DebitCard  LicensePlate  Parking Analytics
Recognition

00600

Access Security
Managemenl Palmlhng Cortl suneliance Analytics

Hardware & loT

(Face Recognition, Card & QR Cod, Turnstile, Lift Access, Barrer Gate)

TIMETEC NEAR FIELD COMMERCE

0060

TimeTec Mart A i-Merchants  Loyalty Program

®00¢0

Time & Attendance Leave Management ~ Payroll System ~Claim Management

0000

Profile Management Recrul\menl HR Analytics Appraisal

timelec

Empowering People & Buildings

. . . HR "
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Authorized Reseller :

Supported browsers: Mobile Application:

time|ec COCO ¢iu

www.timeteccloud.com
TimeTec © 2024, All Rights Reserved Chrome Firefox ~ Microsoft Edge Safari i0S  Android Huawei
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