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Access Control i-Merchants 

Defect Management
• Auto Reply Upon Submission
• Emails & Notification sent to Project  &   
 Defect Management Team
• Update Progress
• Auto Reminder for Pending Tickets
• Joint Inspection Appointment
• Transfer & Close Tickets

GUARD PATROLLING SYSTEM

i-NEIGHBOUR APP VISITOR MANAGEMENT SYSTEM VP & DEFECT MANAGEMENT

PROPERTY ACCOUNTING

Property Management Features:
• Monthly Charge Setup
• House Unit Setup
• Batch Invoice Creation
• Water & Electricity Billing
• Late Payment Interest Charges
• Create Customer Groups for Invoicing
• Recurring Billing & Ad-hoc Billing
• Auto Knockoff for Advance Billing
• E-Reminder and Notice of Demand
• Real-Time Collection Reports
• 30+ Advanced Reporting

Accounting Features: 
• General Ledger, Creditor Ledger, 
 Debtor Ledger
• Account Receivables
• Cash and Bank
• Fixed Asset
• Inventory & Stock
• Purchase & Account Payable
• Trial Balance
• Debtor Aging & Creditor Aging
• Receipts and Payment
• Cash Flow Reports
• P&L Statement & Balance Sheet

Vacant Possession
• Project VP Appointment 
 Creation
• Purchaser Check VP 
 Appointment Details
• Book Appointment 
 Via App
• Admin Approval

Real-time data Fully in-house 
developed

Made for property 
management

Pay Maintenance via i-Neighour App

i-Account Payment 
Gateway $

Family Member
Management 

Noti�cation
Management

Resident 
QR Code

Multiple Unit 
Management

Tenant 
Management

Emergency 
Contact

Management

E-Documents E-ContactsAnnouncementsVisitor Invitation E-Forms

E-PaymentE-Polling Panic ButtonFacility Booking Feedback/ Inquiry Manage Events

Discussion

My Calendar

Security Guard 
Listing

Committee
Listing

Community 
Pro�le

Intercom CCTV

Short Stay

TurnstileLiftBarrier GateDoor Access

Visitor
Management

Unit Management

iNeighbour Features

Neighbourhood Information & Security

Pre-Registered Time Validity Doors/Lifts Thermal Printed 

• Check-In/Out Visitor 
• OCR for ID Card
• CCTV Footage
• Receive Panic Alert 
• QR Code Check-In
• Restricted Visitor
• Multiunit Registration

• Live Tracking Security Guard   
 Patrol Schedule 
• Preset Question in Each 
 Checkpoint
• Boost Security Engagement at   
 Each Checkpoint
• Panic Button
• Feedback/ Inquiry
• Tardiness Alert
• Prevent Alteration of Patrol Report

FACILITY MAINTENANCE

• Real-Time Update to Track Work Order & Request
• Scan Asset QR Code for Maintenance Submission
• Schedule Preventive Maintenance
• Mobile Application to Manage on the Go
• Receive Low Inventory Notifications
• Automated Facility Maintenance
• Report & Analysis on Performance Metrics
• Centralized Maintenance Activities for Multiple Locations
• Predefine Task Checklists
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