‘B Why Signing TimeTec [I
~ Maintenance Agreement?

We provide measurable and trackable support quality. Thanks to our in-house devel-

oped TimeTec Maintenance System.
Built-in with a ticketing system, allow automation in work request and maintenance

processes and the benefits as follow:
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EFFICIENT DEFECT
REPORTING
Submit maintenance
work requests
conveniently online.

S
LOG

INCREASED
ACCOUNTABILITY
Log all activities to
comply with standard
procedures.
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REAL-TIME
UPDATES

Receive real-time
updates on the
work status.
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REDUCED
PAPERWORK

Eco-friendly approach, no
paperwork, less
administrative work.

P
ENHANCED
COMMUNICATION

Allow seamless
communication between
all parties.
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IMPROVED
COST-EFFECTIVENESS

Maximize asset lifespan,
minimize breakdowns, and
optimize the costs.
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IMPROVED

MAINTENANCE
PLANNING

Effectively schedule
preventive maintenance
tasks.

DATA-DRIVEN
DECISION MAKING

Get reports for informed
investment decisions.



AUTOMATED REPAIR WORKFLOW

1. The assets are spoiled.

EziE  Scan QR Code using
2 F your smartphone

& camera to report
(O incidents.

6. User

Receives an update &
continues to use the
repaired assets.

5. Technician

Completes the repair work and updates
TimeTec Maintenance.

4. Technician
Receives the request and
proceeds with the repair.

2. User

Submits a request to

TimeTec Maintenance regarding
the spoiled assets.

3. Admin
Reviews the request from
TimeTec Maintenance and
approves it.

Why Signing TimeTec Maintenance Agreement?

lllmmllh Minimized Downtime

20802 Maximum 4 times yearly inspections and

990 preventive maintenance, ensuring your parking
equipment remains operational.

Cost Savings

J,  Extend lifespan of your parking equipment,

C®Y$) avoid unexpected expenses and reducing the
need for costly repairs or replacements.

Priority Service
Receive expedited assistance to get your parking
equipment to resume operational quickly.
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(xp Expert Support
@ Provides access to experienced technicians

who are trained specifically on the type of
parking equipment you have.

Peace of Mind
Focus on other aspects of your business

without worrying about unexpected
equipment failures disrupting operations.
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