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Smart Command Center

TimeTec Smart Command Center

One Command Center * Multiple Parking Sites - Smarter Operations.
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TimeTec Smart Command Center (TimeTec SCC) is a cloud-based central management platform that
enables parking operators to monitor, manage and support multiple parking sites from a single location.
By centralising routine monitoring and remote support, TimeTec SCC allows one operator to oversee
multiple sites efficiently—reducing manpower requirements, accelerating incident response and
improving the overall parking experience.
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TIMETEC SCC ADVANTAGES

Centralised Monitoring & Control
+ Monitor and manage a single site or

multiple parking sites from one
command center.

View real-time operational data through a
simple, interactive dashboard.

Track parking occupancy across all
connected sites in real time.

+ Access integrated CCTV feeds for

centralised security monitoring.

Open entry and exit barriers remotely
when assistance is required.

Faster Remote Assistance

+ Communicate directly with
motorists through the integrated
intercom system.

+ Correct incorrectly captured vehicle
plate numbers remotely to facilitate
payment and exit.

*+ Respond promptly to operational
issues without waiting for on-site
personnel.

Improve traffic flow by resolving
entry, payment and exit issues

quickly.

SMART OPERATOR APP

TimeTec SCC comes with the Smart Operator App, giving authorised personnel the mobility to monitor operations,
receive alerts and provide remote support from virtually anywhere.

Smart Operator

Every gate, every fane — In command
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Proactive System Monitoring

+ Receive instant alerts when on-site
devices malfunction.

+ Conduct remote system health
checks across connected parking
sites.

+ Identify offline readers and other
disconnected devices through
a centralised listing.

+ Access continuously updated
operational information for
faster troubleshooting
and decision-making.
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MANAGE MORE SITES WITH FEWER RESOURCES

With TimeTec SCC, parking operators can centralise control, improve operational visibility and deliver
responsive assistance across multiple sites—without deploying a full operational team at every location.

TimeTec SCC — Centralised Control for Smarter Parking Operations.
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OUR SMART PARKING ECOSYSTEM

(Digital Transformation Ready)
Malls, Office Buildings, Schools, Government etc

Smart Command Centre

+ Remote Monitoring & Access
+ Security Integration

+ Quick Exit Validation

Off-Street Parking Solution (Cashless)

Visitor & Season Parking

LPR

License Plate Recogintion (LPR) Security

+ Surveillance
« Alarm
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Credit / Debit Card Access ﬁ\ Parking Management .
Touch 'n Go Card @ System (Cloud-Based)

eWallet Direct

Commercial
Shopping Mall

Season Parking - Advertisement
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People Flow - Employee | _~»
Premier Parking & - Access Control ‘ “ .
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On-Street Parking Solution
(Cashless) Workforce Management
+ Attendance Clock-In
Parking App m + Leave Management
« Parking Airbnb

We do better CLOUD SOLUTIONS

PROFILE, SUPPORT & BACKEND SECURITY

20+ Years 1,000,000+ 1,000,000+ 1,500+
on the Market Cloud Solution 5. FingerTec & loT Companies
Users / Installations with TimeTec HR
600+ 450+ - \
Patents
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Neighbourhoods Parking Sites
with iNeighbour with TimeTec
Parking

CMMI Level 3 PDPA_& GDPR
Compliance

Authorized Reseller
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